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All people with
disabilities and
their families are
valued participants
in community life.
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Partners making a
positive difference
in the lives of people
with disabilities and
their families through
leaming and leadership.
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Families often have a difficult time
communicating their own expertise
about their children or older parents.
They need to tell providers what works
and what doesn’t work.

The purpose of this training is to
demonstrate how using Personal
Preference Indicators and a “Positive
Rituals” story helps families put their
expertise into a format that is easy to
understand and use.




Why Person-Centered Plans?

e Mandated
 Funding Requirement
e Service Justification




Person-Centered Planning is one way of
figuring out:

Where someone Is going;

What kinds of support they need
to get there;

Preferences; and

Strengths and capabilities

It's about supporting the
many different ways that
people choose to live.




Where Do Plans Fall Short?

o Capturing what the individual and his/her
family know about the person’s daily
rituals and preferences.

o Capturing what the person’s closest
friends and companions know about what
works and what doesn’t work in the

person’s dally life. . ’?i?
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Families often have a difficult time
communicating their own expertise
about their family member with a
disability. They need to tell agency
staff and providers what works and
what doesn’t work.

The planning process is often started
with clinical information that misses
the essence of who the individual Is
and how the individual functions best
In family and community.

Families need a way to put their
expertise in a format that is simple,
clear and demonstrative.




Oklahoma Individual and Family
Support Principles

 Read the principles.

* Think about the last time you had a
positive interaction with a person that you
support and his/her family.

* Find the principle that best defines the
type of interaction you had.




Honor the Individual and the
Family’'s Expertise

* Principles to Practice Indicators

 What are the Indicators?
* For the Individual and the Family?
* For the Service Provider?
e For the System?

 What are the Self-Check Questions?

* For the Individual and the Family?
e For the Service Provider?
* For the System?




Personal Preference Indicators

A tool for iIdentifying preferences of people

who cannot always tell you with words what
they like and dislike.

It is a guide not a checklist.

e The family and the provider should each
use the tool to discuss the person’s
preferences and how the person expresses
those preferences.




Positive Rituals

Putting the information held by the
Individual, the family and the friends into a
format that Is easy to read and
understand.

Bring It to the planning meeting.

Can be a story or bullets.

Read the samples.

What do you now know about the person?




According to Michael Smull,
we all have different kinds of rituals:
Daily Rituals
Comfort Rituals
Relationship Rituals




 People who are seniors
or who have disabillities
have positive rituals too!

e Their rituals are part of
the way they comfort
themselves and cope
with daily life.




Hints for Writing a “Positive Rituals” Story

*{\/ \
Introduction y.
Describe the person—name, age, where he/she lives, a
little about his/her disability and key information about

mobility, communication, level of independence, etc

Daily Rituals

Think about the person’s day. Describe the key thin gs
you want others to know about the person’s likes,
dislikes, routines, etc.

Comfort Rituals

Describe briefly what the person does to comfort
him/herself? Tell what the person wants others to d o or
not do to comfort him/her?




Positive Rituals Cont.

Relationship Rituals

Tell about the way the person shows pleasure
and affection or shows displeasure when
relating to familiar people and to strangers.

Describe the best ways to approach the
person for the first time and best ways
to develop rapport and trust .

ldentify the important relationships in the
person’s life and describe some of the
rituals in those relationships.




Key Questions

 What’s iImportant to
the person?

e What’s important for
the person?

e \What works?
 What doesn’t work?




How to Use the Tools

How can you use these tools In
your work?

What guestions do you have
about using the tools?




Evaluation

e Tell us what worked and
what did not work for you
today.




“Positive Rituals and Quality of Life”
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