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• Centers for Medicare & Medicaid Services (CMS) is increasing 
oversight of State’s HCBS waiver quality management processes and 
outcomes.
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outcomes.

• States’ quality management systems are becoming more sophisticated 
in tandem with the service system diversity and complexity. 

• Mortality patterns are a straightforward indicator of the health status of 
populations -."�'�	/�0�1	2�3 �	/���45	

• In the past, mortality review entailed response to negative publicity and 
the initiation of ad hoc investigation. States are now using systematic 
review to reduce preventable and postponable deaths and improve 
quality of care. 
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• Federal government uses mortality rates as performance targets. 
Healthy People 2000 & 2010 goal is to decrease morbidity and 
mortality disparities between people with disabilities and general 
population.

• CMS HCBS waiver application (v. 3.5) requires Performance • CMS HCBS waiver application (v. 3.5) requires Performance 
Measures across 6 assurances. Health and Welfare is a key 
assurance and mortality review should be included as a 
performance measures (per GAO report). 

• GAO (Government Accountability Office) 2008 report recommends 
that CMS encourage States to conduct mortality reviews for 
individuals with developmental disabilities & establish expectation to 
report deaths to state protection and advocacy agencies.

• States need systematic methods to provide adequate safeguards 
and minimize unexpected deaths. 
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•In 1998, 2 people with disabilities in the DD service 
system died of impacted bowels. These deaths made 
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system died of impacted bowels. These deaths made 
the news.  Dept of Health & Human Services quality 
managers in Elder Affairs did not want such to 
happen to any of their clients, so they instituted 
mortality review procedures.  
•NE system uses mortality review to discern 
premature mortality and institute preventative 
intervention, as well as individual death corrective 
action where needed.
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Mortality Rate No. Deaths per 1000 
FY01 - FY08

12.65 12.06 11.39

13.27 12.97
14

13.2712.06
10.79 11.39

FY01 FY02 FY03 FY04 FY05 FY06 FY07 FY08
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 CT DDS FY 2007
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MA DMR CT DDS
2006 2007

Mortality Rate
(per thousand)

Comparison of the Mortality Rate by Residential Set ting
For the MA DMR and CT DDS

Type of Residential Setting

At Home/Family
Independent & Supported Living
Community Group Home
Community Training Home
*Regional Center
*Facility-ICF/MR

16.1 14.5

6.1 5.3

Nursing Facility 133.9 157

42.3 27
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